E. Program Data Development and Research and Evaluation 

October 2004

2003, 1st Quarter 2004, 2nd Quarter 2004, 3rd Quarter 2004

Prepared by Allen Jensen


	Activity
	States with Experience
	States Planning or Beginning Activity
	TA Tools, Policy Analysis and/or Multi-State Analysis 

	1. Evaluation of Comprehensive Employment Infrastructure
	Utah

Vermont

Oregon

	Alaska


	

	2.  Evaluation of Operating Medicaid Buy-In Program & New Options Studies


	California

Minnesota

Nebraska

New Mexico

Wisconsin
 

Vermont

Washington

Wisconsin

	Iowa 

Maine 

North Dakota

Louisiana 

Pennsylvania

South Carolina

	Compilation and links to State Evaluation Studies at 

http://www.uiowa.edu/~lhpdc/work/IV_leadership.html


	3. Evaluation  of Personal Assistance Services (PAS)  programs
	Oregon

Virginia

Vermont 

Utah 

Massachusetts 

Maine

	Alaska

Kansas

Washington 

Wisconsin

	

	4. Evaluation of the Process of Disability Determination for Medicaid Buy-In Enrollees


	Wisconsin

	
	

	5. Medicaid Buy-In Participant Characteristics, and Satisfaction Studies

	Alaska

Massachusetts 

Connecticut

Kansas 

Maine

Minnesota

Utah

Vermont

Washington 

	Louisiana 

Indiana 

Iowa

Nevada

New Jersey 


	Compilation and links to State Evaluation Studies at 

http://www.uiowa.edu/~lhpdc/work/IV_leadership.html
Issues in Developing Surveys: 

A Presentation by Mark Newsom , Director, Center for 

Workers with Disabilities, APHSA

	6. Data Collection Capability Development & Development of Medicare- Medicaid linked data base
	Kansas

Massachusetts

Rhode Island 


	Alaska

Indiana

Maine

Oregon

	

	7. SSDI Demonstration Projects Activities

	
	Wisconsin

Vermont

Connecticut

Utah

	Resource material developed by Allen Jensen, Work Incentives Project, George Washington University and Bobby Silverstein, Center for the Study and Advancement of Disability Policy at 

http://www.uiowa.edu/~lhpdc/work/VIII_document.html

	8. Economic Impact of Medicaid Buy-In Programs
	New Hampshire

	
	

	9. Evaluation of Employer Outreach

Initiatives
	
	Wisconsin

New Hampshire

	

	10. Evaluation of Benefits Planning 


	New Hampshire 

Utah 

Vermont 

Alaska 

California

	
	

	11. Evaluation of Youth Transition Employment Programs
	Vermont 

	
	

	12. Evaluation of Ticket Program’s  impact on employment
 
	Maine

	
	

	13. Consumer surveys and focus groups on barriers to employment & adequacy of supports
	Louisiana 

Missouri 

Iowa 

Oregon 

North Dakota 

New Hampshire

Wyoming 

	South Carolina 

	

	14. Monitoring and evaluation of Section 1619 program and work activity of SSI recipients
	Louisiana 

	North Carolina 

	

	15. State studies on health needs of persons with disabilities & characteristics and earnings of VR clients 
	Massachusetts 

Virginia 

	
	


� Utah – A Comprehensive Utah Work Incentive Evaluation Plan was developed in November 2003.  Available at  


� HYPERLINK "http://www.workabilityutah.org/uwin/webpage/products.htm" ��http://www.workabilityutah.org/uwin/webpage/products.htm�.


2nd Q 2004 – Involving individuals with disabilities in the designing, implementing and evaluating of state policy changes through a participatory action research process. Focus at this point is on evaluating the Buy-In, PAS, and other infrastructure changes. Consumers are advising evaluators on the final project evaluation efforts. 


� Vermont – A Research and Evaluation Unit  is funded to support evaluation of Medicaid Buy-In, benefits counseling and other work incentive programs


University of Vermont has completed second year evaluation of Jump On Board for Success (JOBS) program which is an intensive case management/supported employment program for youth ages 16 -22.  Ongoing research project is to evaluate the effect of benefits counseling on earnings for people with disabilities.   


2nd Q 2004 – Draft evaluation report prepared on employment program for transition youth ages 16 – 22. 


� 3rd Q 2004 – An evaluation of Oregon’s MIG grant was  conducted by the Oregon Health Policy Institute. 


� Alaska – 1st Q 2004 – Developing a study with survey questions of those recipients who have transitioned to employment since the project began to determine 


employment supports and services that are working and areas of need.  Finding will be used to inform continued systems change and development. 


3rd Q 2004 – Survey has been redesigned and will be a user-friendly Likert survey mailed to targeted recipients. 


� California Working Disabled Program Prepared by the Lewin Group May 2003.


                   � HYPERLINK "http://www.medi-cal.org/topics/view.cfm?itemid=20684" ��http://www.medi-cal.org/topics/view.cfm?itemid=20684�


� Minnesota – Study of Medicaid Buy-In enrollees since 7/1/99. Two comparison groups of 700 ( Medicaid Buy-In and Section 1619 enrollees).


� Nebraska – Contracted for study on the Fiscal Estimates of Changes in Eligibility and/or Premium Requirements for Medicaid Buy-In Program.  Report 


available on Nebraska page under Program Development section  at � HYPERLINK "http://www.uiowa.edu/~lhpdc/work/States/Ne/Nebraska.html" ��http://www.uiowa.edu/~lhpdc/work/States/Ne/Nebraska.html�.   





� New Mexico – 1st Q 2004 – Four focus groups of participants in Buy-In conducted by State VR on satisfaction with program. 


� Wisconsin – State developed analysis of alternative policies for Medicaid Buy-In program.  State organized focus group for discussion of four Medicaid Buy-


In policy areas and then produced issue papers in the following areas: Eligibility/ Premium Structure, Independence Account Portability, Treatment of 


Spousal Income, and Financial Eligibility Caps.  State analyzing Disability Determination process for Medicaid Buy-In program.


� Vermont – A Medicaid Buy-In Chart Book was prepared in 2003


2nd Q 2004 - Available at   � HYPERLINK "http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm" ��http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm�.


� Washington – 1st Q 2004 – Employment Monitoring Data Project (EMDP) produces reports on employment outcomes, demographics, and service utilization 


rates of those enrolled in the Medicaid Buy-In program.


3rd Q 2004 –  Attempting to develop data on individual job longevity. Want to use this indicator to determine whether Medicaid service event impacts job tenure of Medicaid Buy-In enrollees, and, if so, develop policies accordingly. 


� Wisconsin –  Annual evaluation conducted  of Medicaid Buy-In program. 


2nd Q 2004 –  2003 evaluation report available at � HYPERLINK "http://dhfs.wisconsin.gov/WIpathways/pdf/MAPPAnnualReport2003.pdf" ��http://dhfs.wisconsin.gov/WIpathways/pdf/MAPPAnnualReport2003.pdf�.  Conducted analysis of 


Medicaid Buy-In enrollee costs under managed care versus fee-for-service.


� Iowa – 2nd Q 2004 – MIG project is developing an evaluation of the Medicaid Buy-In program utilizing MIG advisory Committee to develop questions. 


3rd Q 2004 – Surveys of 700 Medicaid Buy-In recipients were completed to determine improvements needed. Evaluation still in process.  Purpose of survey is to determine why Medicaid Buy-In recipients don’t work more, what are their barriers to work and what are their attitudes towards work and needed improvements. 


� Maine – 2nd Q 2004 – Assisted Governor’s Office of Health Policy and Finance in their implementation of the Dirigo Health Initiative, to help understand how 


the new individual and group health coverage in that initiative will work with the Medicaid Buy-In and what outreach and education the MIG can support.  Information on Maine’s Dirigo Health Initiative is  at � HYPERLINK "http://dirigohealth.maine.gov/dhlp01.html" ��http://dirigohealth.maine.gov/dhlp01.html�.  DirigoChoice is health care coverage designed to give Maine businesses with 50 or fewer employees, the self-employed, and individuals an affordable, high-quality option for health coverage.


� North Dakota – Developing plans for evaluation of Medicaid Buy-In.  Requested TA for evaluation and how to use advisory councils. 


� Louisiana – 1st Q 2004 – MIG Advisory Council Evaluation Work Group has identified a number of evaluation tools to track evaluate outcomes and impact of 


Medicaid Buy-In program to measure consumer satisfaction and employment success of enrollees – Will be piloted in July 2004.


� Pennsylvania – 1st Q 2004 – Developing an RFP for an evaluation of the Medicaid Buy-In program. 


2nd Q 2004 – Scope of survey and data collection and other issues resolved related to an evaluation of the Medicaid Buy-In program.


3rd Q 2004 – Contract awarded and contractor has met with Advisory Task Force. 


� South Carolina 3rd Q 2004 – State has begun surveying current Medicaid Buy-In participants to determine primary barriers to participation in the program. 


� Oregon – 1st Q 2004 – Personal Assistance Services (PAS) survey completed and results correlated. 


� Virginia – 1st Q 2004 – MIG contracted with VCU to conduct a survey of recipients in Virginia Home and Community Based Services waivers regarding 


utilization and need or services, availability of PAS providers, use at home and at work. Report available at 


� HYPERLINK "http://www.dmas.state.va.us/mb-real_choice_starter_grant.htm" ��http://www.dmas.state.va.us/mb-real_choice_starter_grant.htm�.


� Vermont – PAS evaluation reports available at http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm.


� Utah – 2nd Q 2004 – Conducting and evaluating demonstration project  on use of PAS to support working people with mental illness.  18 persons with mental 


illness are employed and receiving EPAS services. Evaluation data shows demographic characteristics and types of services they receive. Average age is 45 and mean years receiving mental health service is 15. 


� Massachusetts – 2nd Q 2004 – Utilization of PAS Personal Care Services by Masshealth Consumers with Disabilities: A Four Year Study of PAS Users in MA 


Medicaid .


� Maine 3rd Q 2004 – MIG project conducted survey, conducted other data and prepared case studies related to the use of PAS by Medicaid Buy-In enrollees and utilized material in preparing document “Using Personal Assistance Services to Support Work. The Report can be found at  





   � HYPERLINK "http://choices.muskie.usm.maine.edu/PASreport.doc" ��http://choices.muskie.usm.maine.edu/PASreport.doc�





� Alaska – 1st Q 2004 – A survey of all PAS recipients of working age is underway to determine their interest in working, barriers to employment and the 


specific mix of services they would require in the workplace. Findings will be used to identify needed policy changes and target outreach to recipients and employers. 


2nd Q 2004 – PAS survey has been completed and being analyzed. 36 % response rate to survey. 


3rd Q 2004 – 25 % of survey respondents (primarily younger) are interested in work. In depth analysis of those interested  to determine needed policy changes and outreach activities. 


� Kansas – 1st Q 2004 – Developing with U of Kansas surveys and data collection mechanisms necessary to evaluate planned PAS Section 1115 Independence 


Plus waiver .


� Washington – 2nd Q 2004 – Evaluation of Personal Assistant Recruitment and Retention Project (PARR).  Over 600 new PAS providers now trained to 


provide services in and out of home. Enhanced training for consumers as employers and PAS plan managers. 


� Wisconsin – Planning to conduct an analysis of self directed PAS.


2nd Q 2004 – PAS in the Workplace study .  Survey of existing funding and arrangements for workplace PAS under way. 


� Wisconsin – 1St Q 2004–  A study is underway through an analysis of disability determination decisions related to Medicaid Buy-In enrollees to determine 


whether eligibility determination is a barrier to employment. 


2nd Q 2004 – Reviewing early cases on Medicaid Buy-In.


� Alaska – 2nd Q 2004 – MIG project staff surveyed 1000 people on Medicaid of working age and all Medicaid Buy-In recipients and the results are currently 


being analyzed.


� Massachusetts – 2nd Q 2004 – Developed report on health conditions experienced by Medicaid Buy-In participants by disability type.  MassHealth 


Employment and Disability Survey: Project Report in final review status.  Download Power Point Presentations at  � HYPERLINK "http://www.massmedicaid.org/presentations.html" ��http://www.massmedicaid.org/presentations.html�.


� Connecticut – Survey of Medicaid Buy-In participants to identify issues that support or challenge their employment. 


� Kansas - University of Kansas provides for ongoing longitudinal program evaluation of Medicaid Buy-In program with periodic interviews of enrollees  to 


obtain qualitative data  regarding their employment experiences and the role of the Medicaid Buy-In. Web site � HYPERLINK "http://daskucrl.org" ��http://daskucrl.org�.


1st Q 2004 – Analysis includes information on how Medicaid Buy-In enrollees found their jobs. 


2nd Q 2004 – Longitudinal program evaluation with interviews of Buy-In participants. – Example of finding: Lack of spousal coverage is a deciding factor in electing not to marry partners who would lose medical card. 


� Maine – Conducted Buy-In participants survey in 2001 and 2003. Will do comparison of data.  The MaineCare Option for Workers with Disabilities: A Survey 


of Past and Present Enrollees.  Link to report � HYPERLINK "http://choices.muskie.usm.maine.edu/survey" ��http://choices.muskie.usm.maine.edu/survey�.  MaineCare: Services for Workers with Disabilities Chart 


Book May 2003 � HYPERLINK "http://choices.muskie.usm.maine.edu/chartbook.pdf" ��http://choices.muskie.usm.maine.edu/chartbook.pdf�.


1st Q 2004 – Results of  comparison – 2003 respondents  average fewer  work hours per week but have higher wages


2nd Q 2004 – Maine Medicaid Buy-In Cost Analysis Study – Average Medicaid costs (PMPM) of Medicaid Buy-In participants are significantly less than other disabled Medicaid recipients. 


� Minnesota – Prepares extensive quarterly reports on characteristics of Medicaid Buy-In participants.  Download most recent reports at 


� HYPERLINK "http://www.uiowa.edu/~lhpdc/work/States/Mn/Minnesota.html" ��http://www.uiowa.edu/~lhpdc/work/States/Mn/Minnesota.html�.


2nd Q 2004 – Completed contract for qualitative study of Medicaid Buy-In consumers. Draft is completed of multi-year evaluation. 


� Utah – State has developed a Comprehensive Work Incentive Evaluation Plan. Includes a  “Self Reported Survey of Consumers Experience in Medicaid Buy-


In Program”.   Evaluation at web site -  http://www.uwin.org/uwin/webpage/products.htm   


3rd Q 2004 – Through a Participatory Research process consumers are involved in developing evaluation surveys of consumers experiences with Medicaid  Buy-In program . Another consumers survey is scheduled for November 2004.     


� Vermont – Developed and administered a survey of Medicaid Buy-In participants with final report received in October 2003. Includes  reports provided to MS 


on Medicaid Buy-In enrollees, survey results and  focus group reports.


2nd Q 2004  – Reports available at  http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm.


� Washington – 2nd Q 2004 – Developing  additional data variable for the state's Employment Monitoring Database that measures individual job longevity at 


aggregate level. Use this indicator to determine whether Medicaid service event impacts job tenure for MBI enrollees and, if so, develop policies accordingly. 


� Louisiana –  2nd Q 2004 – MIG has contracted with Louisiana State University (LSU) to provide analytical support in tracking evaluating outcomes and 


impact of the Buy-In to measure customer satisfaction and employment success of enrollees. Will include customer satisfaction surveys and other 


monitoring tools.  Program evaluation work group developed and MIG advisory council approved satisfaction survey to those enrolled and those not approved. 


� Indiana – 2nd Q 2004 – MIG project has developed a working relationship with the Benefits planning organizations (BPAO) in which the BPAOs help identify 


trends as related to the issues in the Medicaid Buy-In program. 


� Iowa – Developing a Medicaid Buy-In consumer survey. 


� Nevada – 1st Q 2004 – Will develop a Medicaid Buy-In participant survey to evaluate effectiveness of Buy-In and of outreach activities. 


� New Jersey – 2nd Q 2004 – Evaluation through telephone surveys and focus groups  of past and current Medicaid  Buy-In participants .


3rd Q 2004 – Survey has been completed and in process of completing analysis of data and writing the report. First of four focus groups conducted.  


� Kansas – U of Kansas worked with State contractor EDS to improve data on Medicaid Buy-In program.


� Massachusetts – Development of methodology for using Medicaid claims data to identify disabling condition.  Web site 


� HYPERLINK "http://www.massmig.org/AccessDocument.cfm?document=Commonhealth%20Vol" ��http://www.massmig.org/AccessDocument.cfm?document=Commonhealth%20Vol�.


� Rhode Island – 2nd Q 2004 – Continuing the development of the Rhode Island Medicare-Medicaid linked longitudinal database which provides basic data for 


research on costs of services, utilization and trend analyses for this population. 


� Alaska – 1st Q 2004 – MIG staff developing a website with internal data collection tools and external information targeted toward persons with disabilities, 


state agencies and service providers as a means to collect, maintain and report evaluation data. 


� Indiana – State is beginning to use administrative data that is available as a means of evaluating current employment-related services utilization in health and 


long-term care programs. 


2nd Q 2004 – State MIG is working with a number of state agencies to develop means to access data which could help in evaluating the Medicaid Buy-In 


program. 


3rd Q 2004 – MIG project participated in the development of an improved data infrastructure for the Medicaid agency which now has a “cube” devoted to Medicaid Buy-In and employment and which is being phased in October,  2004. 


� Maine – Defining data elements and related parameters to show enrollment and cost patterns.


� Oregon – Contract has been executed for development of computer system to document Employment Initiative, Medicaid Buy-In program, and provision of 


PAS in the workplace. Discussions regarding cost benefit analysis of Medicaid Buy-In program. 


� Wisconsin – 1st Q 2004 - State is actively planning with SSA for Pilot project for SSDI $1 for 42 benefit offset.


� Vermont – 1st Q 2004 - State is actively planning with SSA for Pilot project for SSDI $1 for 42 benefit offset.


2nd Q 2004 – MIG staff is involved with consumers around Medicaid Buy-In and consumer communication related to the 1 for 2 demo which  is being 


planned 


� Connecticut – 1st Q 2004 – State is actively planning with SSA for Pilot project for SSDI $1 for 42 benefit offset. 


� Utah – 1st Q 2004 - State is actively planning with SSA for Pilot project for SSDI $1 for 42 benefit offset


� New Hampshire – Study of fiscal impact of full first year of the Medicaid Buy-In  program to be completed in June 2004.


2nd Q 2004 Report to be completed in September 2004. 


3rd Q 2004 – Report completed in draft form and expected to be released in November or December of  2004 


� Wisconsin –  2nd Q 2004 – Developing survey to give to employers at presentations regarding hiring people with disabilities


� New Hampshire – 3rd Q 2004 – State MIG plans to evaluate employer satisfaction with Assistive Technology Toolkit. 


� New Hampshire – Four Benefits Specialists provided 699 individuals with information and referral and assisted 65 with one-on-one benefits counseling and 


assisted 460 service providers in the 4th quarter of 2003. To determine outcome of work by benefits specialists working with persons with disabilities at 


the One-stops, a survey was developed and sent out in January 2004 to track outcome data.


� Utah – 2nd Q 2004 – Evaluation of benefits planning program at web site - http://www.uwin.org/uwin/webpage/products.htm.


� Vermont – 2nd Q 2004 –  Evaluation of Benefits Planning program. Reports at web site http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm.


� Alaska – 2nd Q 2004 – Survey is being redesigned to determine the extent that benefits counseling was useful and whether it resulted in recipients going to 


work.


� California – 3rd Q 2004 - Subcontracted with World Institute on Disability and San Diego State University to conduct and post benefits planning training assessment of participants in training programs related to knowledge of benefits programs. Will be used to determine needed adjustments in training. 





� Vermont – University of Vermont has completed second year evaluation of Jump On Board for Success (JOBS) program which is an intensive case 


management/supported employment program for youth ages 16 -22.


2nd Q 2004 – Draft evaluation  report prepared on employment program for transition youth  ages 16 – 22. 





� Maine – 2nd Q 2004 – Developing research design on how the Ticket roll-out is impacting overall employment services and incentives  with the intent that 


results can guide additional outreach on Ticket. 


Maine – 3rd Q 2004 – State was unable to develop, at this point in time, specific Ticket research and evaluation activities. 


� Louisiana 1st Q 2004 – Interviews and Surveys for People living with disabilities on needs met and unmet needs– 1099 surveys completed Report at web site at


� HYPERLINK "http://www.dhh.state.la.us/MEDICAID?MPP/" ��www.dhh.state.la.us/MEDICAID?MPP/�.  Report at � HYPERLINK "http://www.dhh.state.la.us/offices/reports.asp?ID=136&Detail=71" ��http://www.dhh.state.la.us/offices/reports.asp?ID=136&Detail=71�.


� Missouri – Consumer survey by consumer organization “People First” to determine primary barriers to employment. 


� Iowa – 2nd Q 2004 – A  focus group with consumers was held to determine why employment supports are not used  and what needs changed. 


� Oregon – 2nd Q 2004 – Conducted focus groups and completed surveys of field staff knowledge and attitudes related to employment of people with disabilities 


as part of MIG grant development for 2005 .


�    –  2nd Q 2004 – MIG staff will research activities which will support the development of policies, systems change and programs to encourage 


higher level of employment by persons with disabilities. Partnering with Protection and Advocacy advisory council for conduct of employer- employee 


survey. Survey has been drafted. 


� New Hampshire – 3rd Q 2004 – Developing Policy Briefs on barriers to employment by people with disabilities for the Governor’s Committee on Employment of People with Disabilities. To be conducted by Frankl9in Pierce Law Center through regulatory and consumer perspective analysis. 


� Wyoming – 3rd Q 2004 – Wyoming Children and Families Initiative mirrors MIG objectives. Wyoming Institute on Disabilities (WIND) sent 20,000 surveys to determine primary goals and 3500 returned. 


� South Carolina – 2nd Q 2004 – Will conduct a survey or focus group on barriers to employment and factors for success that enabled work. 


� Louisiana – 2nd Q 2004 – State uses Medicaid eligibility files to develop monthly report of Section 1619 Medicaid recipients to monitor work  activity of SSI 


recipients. 


� North Carolina – 2nd Q 2004 – MIG project staff working with Benefit planner organizations with intent of increasing use of work incentives by SSI recipients. 


Intend to use to identify data sources and outcome measures for monitoring and evaluation of outreach and education efforts. 


� Massachusetts – 2nd Q 2004 – Collaborated with Massachusetts Medicaid Policy Institute to produce a report that highlights major trends and policy 


questions that the Commonwealth faces in addressing health needs of MassHealth members with disabilities. � HYPERLINK "http://www.massmedicaid.org/briefs.html" ��www.massmedicaid.org/briefs.html�.


� Virginia – 1st Q 2004 – Research on Vocational Rehabilitation clients earnings by disability type as means to develop information for development of Medicaid 


Buy-In program.


2nd Q 2004 – Acquired appropriate data from SSA and use of State VR data for use in describing employment patterns of individuals with disabilities. Also using earnings reported to Virginia Employment Commission. Reports to include: sustainability of employment, extent of health insurance coverage, and earnings above or potentially above SGA.


3rd Q 2004 – Additional delay in acquiring SSA data. SSA requiring confidentiality agreement with Medicaid agency. 








