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	Activity
	States with Experience
	States Planning or Beginning Activity
	TA Tools, Policy Analysis and/or Multi-State Analysis Completed?

	1. Personal Assistance Services (PAS) Program Planning & Fiscal Estimating
	Minnesota

	Iowa

Indiana

Colorado

Kansas

North Carolina 

North Dakota

Ohio

Oklahoma 

Vermont

Wisconsin

Wyoming

	Results of Survey of Utilization of PAS Medicaid State Plan Option services – Compiled by Doug Stone – CWD Team

http://www.nasmd.org/disabilities/taskforces/pasutilization.pdf

	2. PAS State Plan Policy Development & Implementation


	Alaska

California

South Dakota

Louisiana 

	Colorado

Maryland

	

	3. PAS & HCBC Waiver Policy Development & Implementation

	Pennsylvania


	Colorado

Virginia

South Carolina


	

	4.  PAS & Employers and the Workplace Studies & Policy 

	California

Maine

Utah

West Virginia

	Illinois

Oregon

Pennsylvania

Virginia

Wisconsin 

New Hampshire

	Using Workplace Personal Assistance to  Improve Recruiting and Retention

 A joint publication of the Employment Policy Group, Center for Disabilities and Development at the University of Iowa and the Center for  Workers with Disabilities

http://www.nasmd.org/disabilities/pubs/special.asp
The Applicability of the ADA to Personal Assistance Services in the Workplace
http://www.nasmd.org/disabilities/taskforces/0203paspub.pdf


	5.   PAS & Self Directed Programs

	Colorado

Iowa

Louisiana

New Hampshire

Wisconsin 

	Alabama

Delaware

Kansas

Oklahoma

Utah

Vermont

Wisconsin

	

	6. PAS Workforce


	Washington

Connecticut
- 


	South Carolina 

Utah

Vermont

	

	7. Improve Consumers and other Stakeholders Understanding of PAS Options for Improving Employment
	Maine 

	
	


� Minnesota – 1st Q 2004 – Completed survey of PAS Consumers including employment.


� Iowa – 1st Q 2004 – Governor’s Budget included funds for PAS state plan amendment contingent on tax increase – Tax increase not approved by legislature. 


� Indiana – State is assessing the capacity to provide PAS and the unmet need.


1st Q 2004 – State entered into contract with Indiana University to conduct a needs assessment and feasibility study for expanding PAS capacity. 


� Colorado – Policy task force on Personal Care Services is working with policy consultant to examine state’s current policies and Federal regulations.


� Kansas – State is nearing completion of a Section 1115 Independence Plus Waiver sufficient to support work and  to demonstrate combined benefits for 


employment of PAS and a Medicaid Buy-In program. Involved consumers and advocates with state staff. 


1st Q 2004 – State has applied for RWJ Foundation Cash and Counseling grant to help fund planned PAS program.  Using MIG funds to design changes 


in MMIS and eligibility computer system in anticipation of implementing new PAS  program. 


� North Carolina – 2nd Q 2004 – Designing a research plan to identify PAS needs, barriers and preferences of people with disabilities who work or want to work. 


3rd Q 2004 – PAS Work Group formed. Coordinating with other  PAS related projects in state. 


� North Dakota – Developing PAS as a State Plan amendment – Implementation delayed.


� Ohio 3rd Q 2004 – Plan to conduct a PAS study to develop ideas to improve availability of PAS to working people with disabilities. 


� Oklahoma – 2nd Q 2004 – Developing a state plan amendment to provide personal care assistance in a work or educational setting. 


� Vermont – A study was completed related to PAS for people with mental illness. 


� Wisconsin – 1st Q 2004 – Developing a cost estimate for including workplace PAS in the Medicaid state plan by funding three consumers’ PAS under a 


funding agreement with VR and collecting data on their use of PAS. 


� Wyoming – 1st Q 2004 – Developing a system to assess use and need for PAS services by people with disabilities who desire employment. 


3rd Q 2004 – Organized an advisory group to work with U of Wyoming and contracted to gather data and conduct focus groups. 


� Alaska – Clarified Medicaid regulations that transportation to and from work is a covered service for both consumer-directed and agency-based PAS services. 


� California – 3rd Q 2004 – MIG staff helped finalize regulations on new PAS program for additional PAS in the workplace. 


� South Dakota – Developed, submitted and received CMS approval of a Medicaid state plan amendment for expanded PAS. 


1st Q 2004 – Training provided to Dept of Social Services, VR and employment specialist on new expanded PAS program.


2nd Q 2004 – Developing draft interagency agreement related to expansion of PAS to include workplace.  Working with Home Health Care Association 


on expansion of PAS to the workplace and dealing with issues on employer-employee relationships.  Developing necessary changes to collect data 


through MMIS for expanded PAS.  


� Louisiana – 1st Q 2004 – PAS – employment support PAS state plan approved by CMS in March 2004.


� Colorado – Subcommittee of New Employment Incentives for Independence (NEII) Advisory Committee will form a subcommittee to act as personal care 


policy task force to determine the feasibility of implementing personal care as a Medicaid state plan benefit. 


1st Q 2004 – Report developed recommended that state maintain personal care as a home health and waiver based service or implement a state plan 


benefit in addition to waiver. 


� Maryland – 1st Q 2004 – Amended and asked for comment on proposed  personal care regulations to expand services to the workplace – currently only 


available in home. 


2nd Q 2004 – Personal care regulations  to expand personal care services to the workplace were published in the Maryland Register on April 30, 2004


� Pennsylvania – State Medicaid agency sent Operations Memo to inform county eligibility workers that individuals enrolled in Medicaid Buy-In can apply for 


Home and Community Based waiver services and those in waivers can apply for Medicaid Buy-In. The AIDS waivers were amended to include workers 


with disabilities. 


� Colorado – State has hired a PAS Navigator to assist Medicaid recipients in assessing accurate and individualized information on their PAS options. A 


consultant will develop a self-serve needs assessment tool and a group of Medicaid clients to serve as volunteer PAS Navigators 


� Virginia – Conducting survey of recipients in Home and Community Based waivers regarding utilization of services, need for services, availability of PAS 


providers, use in home and use at work. 


1st Q 2004 Survey has been completed. 


� South Carolina 3rd Q 2004 -  Discussing waiver changes to allow family members to provide PAS.


� California – Interagency agreement created to allow for modification of State data system for PAS to track individuals who utilize PAS in the workplace. 


� Maine – Working closely with Real Choices grant on PAS policy review and recommendations to include employment-related issues. 


2nd Q 2004 – Developing chart book on “Using Personal Assistance Services to Support Work.”


� Utah – MIG project made presentations at all Voc Rehab offices to inform them of Employment Personal Assistance Services (EPAS) program.  Utah has 


Employment Supports Group to advise UWIN about expansion of personal assistance services to support working people with disabilities. 


� West Virginia – Personal Care Employment Support Services (PCES) began in 2003. Outreach awareness training and public awareness activities are planned.


 Program is limited to qualified individuals based on ADL needs and to those who work or are seeking work of at least 40 hours per month


2nd Q 2004 – MIG staff conducted 31 training, technical assistance and dissemination activities this quarter related to PCES reaching over 600 individuals. 


� Illinois – State requests TA related to PAS in the workplace. 


� Oregon – PAS survey developed to document, evaluate, enhance and report use of PAS at home and work site. Survey completed.


� Pennsylvania – In an attempt to develop “promising practices for back-up attendant care services, 4, 148 surveys were mailed to consumers of PAS to 


determine the reliability and effectiveness  of their backup PAS as it relates to employment.   22 surveys mailed to providers of PAS. 


2nd Q 2004 – Using local pilot demonstration projects to pilot a structure for back-up attendant care services for who are employed. The pilots are part of state MIG project established pilot demonstration project. One is in a rural area and one is in an urban area. They are to work with One Stop employment centers (called Career Links in Pennsylvania).


3rd Q 2004 – Final report with recommendations received from contractor. Implementation of backup structure is being coordinated in two target communities. 


� Virginia – PAS survey completed related to provision of PAS for potential Medicaid Buy-In participants. Report accepted by MIG staff. 


� Wisconsin – State is conducting survey of people with disabilities using workplace PAS to develop cost estimate from workplace PAS in the Medicaid State 


plan. 


� New Hampshire – 3rd Q 2004 – Workplan and budget costs developed for Employer Guide for individuals participating in consumer-directed PAS to assist individuals to minimize employment interruptions and problems due to workforce shortages. Also intended to provide assistance related to consumer training related to developing job descriptions and supervisory skills. 


� Colorado – 1st Q 2004 – Personal Assistance Services and Supports (PASS)  Navigartors assist Medicaid recipients  in assessing their PASS options. State has 


developed materials to train Community-Based PASS Navigators and developed a self assessment tool. 


2nd Q 2004 – The Technical PASS Navigator began training case managers on PASS programs to transition the position’s function to traditional points of contact for Medicaid service information. The Department trained Community-Based PASS Navigators in four Single Entry-Point regions.


� Iowa – A consumer workgroup completed a manual for consumers, providers and service workers/case managers on the HCBS service of consumer directed 


attendant care. 


3rd Q 2004 – Nine statewide trainings were held on how to self-direct your services including PAS at work and home with 95 attendees. 


� Louisiana – Consumer direction volunteers were trained to train consumers. 


� New Hampshire – To address service capacity for consumer-directed personal care services in the state, two pilot sites were contracted with to establish the 


infrastructure needed. One at a Lutheran Community Services and one at an Independent Living Center.


� Wisconsin – Goal was to develop capacity for self-directed vocational supports in the redesign of the Wisconsin Family Care long-term care system. Staff has 


been trained, web warehouse in place, curriculum and video available and policies and procedures available. 


� Alabama – 2nd Q 2004 – Developing a training module for consumers and providers including increasing awareness and self-determination choices regarding 


PAS providers and utilizing options to access employment. 


� Delaware 1st Q 2004 – State is working on developing a consumer-directed PAS waiver program.  Medicaid waiver would build on current state funded PAS 


consumer directed program. 


� Kansas – 1st Q 2004 – Planning to develop Self –Direction and Fiscal Management training for consumers to assist them in self directing their services and 


managing their funds in a manner that best meets their needs. 


� Oklahoma – Examining various alternatives to offer flexibility and consumer direction for Personal Assistance Services.


� Utah – Conducting demonstration project on use of PAS to support working people with mental illness. Training curriculum was developed to inform 


consumers about how to hire and direct their own personal assistants. 


2nd Q 2004 – 18 persons with mental illness are employed and receiving EPAS services. Evaluation data shows demographic characteristics and types of services they receive. Average age is 45 and mean years receiving mental health service is 15. 


2nd Q 2004 – State has Employment Personal Assistance Service (EPAS) program. MIG staff has developed role of service broker to facilitate entry into EPAS program. Provider manual has been developed and have developed training for consumers and personal assistants.


3rd Q 2004 – Service broker has enrolled 21 individuals. 


Demonstration of EPAS for those with mental illness has enrolled 17 individuals and 11 are working. Has decreased use of mental health services and enabled maintaining employment. 


� Vermont – A training program for PAS users will be conducted by the Vermont Center for Independent Living.


2nd Q 2004 – Developing a pilot and evaluating a training program for users of Medicaid participant-directed- attendant care program to increase the accessibility and effectiveness for employment support. Training curriculum, toolkit, and bibliography has been developed and is available for self-study and group trainings is beginning. 


� Wisconsin – Planning to conduct an analysis of self directed  PAS.


� Washington – Personal Assistant Recruitment and Retention Project (PARR).  Over 600 new PAS providers now trained to provide services in and out of 


home. Enhanced training for consumers as employers and PAS plan managers. 


2nd Q 2004 – Groundwork laid for future statewide registry. Home Care Quality Authority  (HCQA) will carry forward these activities in 2005 


Evaluation of effort underway.


� Connecticut - MIG staff participating in steering committee related to addressing workforce barriers for personal assistants.


2nd Q 2004 – Developing training curriculum and stand alone self direction manual for employers of personal assistants. Began developing web-based recruitment tool. 


3rd Q 2004 – MIG project purchased site license for Rewardingwork.org and now has an active Connecticut page on website. Registration has begun with 50 personal assistants and 10 employers registered by September 30, 2004. A training manual has been developed. 


� South Carolina  – 2nd Q 2004 – State planning on working with stakeholders to improve workforce available for direct service. Including making changes in 


waiver policies and procedures consistent with the Nurse Practice Act. 


� Utah – State cites difficulty in hiring and retaining PAS workers for both consumer-directed and agency model.


2nd Q 2004 – State has Employment Personal Assistance Service (EPAS) program. Provider manual has been developed and have developed training for consumers and personal assistants.


� Vermont – A study was completed regarding the formation of an attendant registry and is now under consideration by the Department.


2nd Q 2004 - Recommendations for establishing a registry for providers of Personal Assistance Services (PAS) in Vermont is available on Vermont research web site at 


http://www.dad.state.vt.us/dvr/vocrehab/vwii/s5_reports.htm.


.





� Maine – 3rd Q 2004 – MIG Project developing a PAS Chartbook including case stories which is intended to improve policy makers and other stakeholders understanding of PAS services under an array of options under Medicaid state plan and waivers which can improve employement.  





