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September 20, 2007

Leslie V. Norwalk, Esq.

Acting Administrator

Centers for Medicare and Medicaid Services

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Washington, DC 20201

Re: File Code CMS-2234-P
Dear Ms. Norwalk:

I am writing on behalf of the American Public Human Services Association (APHSA) and its affiliates, including the National Association of State Medicaid Directors (NASMD), to support and offer comments on the proposed regulations implementing section 6083 of the Deficit Reduction Act of 2005.  The proposed regulations will implement the revised section 1902(a) of the Social Security Act (the Act) to allow states to establish and administer non-emergency medical transportation brokerage programs under the authority of a state plan amendment and without regard to comparability, state-wideness, and freedom of choice of providers.  Brokerage programs implemented under the authority of such state plan amendments will be matched at the federal medical assistance match rate.
The flexibility to implement non-emergency medical transportation brokerages under the authority of a state plan amendment represents a significant expansion of states’ ability to construct cost-effective programs appropriate to the unique needs of each state.  As noted in the APHSA publication Crossroads II- New Directions in Social Policy, allowing states to implement non-emergency transportation brokerage systems at the federal medical assistance match rate via state plan amendment will relieve the state from arduous and time-consuming waiver applications and bi-annual reapplications.
Part 440- Services: General Provisions

Section 440.170 (a)(4)(i)(B) requires individuals and entities providing non-emergency medical transportation brokerage programs to have “oversight procedures to monitor beneficiary access and complaints and ensure that transport personnel are licensed, qualified, competent, and courteous.”  APHSA urges you to clarify the terms “competent” and “courteous” in the final regulations.
Thank you for the opportunity to comment on this proposed regulation. 

Sincerely,
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Jerry W. Friedman
Executive Director

American Public Human Services Association
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